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Executive Summary

Sections 

Preface: The preface lays the foundation for the importance of service-learning and
digital empowerment in the modern educational landscape. It emphasises the
transformative potential of these programs for both academic institutions and the
communities they serve. 

Main Project Results of the Erasmus+ project SLIDE: This section describes all the
outputs produced during the years of collaboration (2022-2024) such as resources,
texts, experiences, online courses, methods and techniques.

Amplifying Impact, Harnessing Participant Feedback to Drive Project Success: This
section analyses the impact of the project outputs. The aim is to highlight how
educators, learning designers, students and stakeholders can use the outputs, pros and
cons, success stories and lessons learned. The main focus is to inspire participants and
stakeholders to envision how the insights gained can foster innovation, improve
practices, and create meaningful change in future projects.

Guidelines for policymakers: This section forms the heart of the document. It describes
the DO’s & DONT’S based on the results of the stakeholder surveys involved. It also
presents future perspectives: areas for further reflection and for linking theory, research
and practice in service-learning, digital empowerment and inclusion.

Overview

The “Success and Failure in inclusion, diversity, and digital empowerment through
Service-Learning” Report is an umbrella document summarizing the project outputs
created in the SLIDE project, and is expected to be further used for policy-making and
research on inclusion, diversity, and digital empowerment through service-learning.

Strengths

Strategic importance: Combining Service-Learning with Digital Empowerment is not only
a pedagogical tool, but a strategic resource that can improve institutional inclusion,
student engagement and community impact.

1.

Useable resources: The document serves as a compass to navigate the resources
generated by the project, offering a broad understanding of the results to be put into
practice.

2.

Target Audience 

This document is intended for a wide range of
stakeholders in higher education, including, but not
limited to policy makers, administrators, faculty members,
learning designers, students and stakeholders.

https://e-sl4eu.us.edu.pl/en/home/

https://e-sl4eu.us.edu.pl/en/home/


In an era defined by rapid technological evolution and increasing societal complexities,
education stands as a beacon of empowerment and inclusion. 

The Erasmus+ SLIDE project reimagines the intersection of Service-Learning (SL) and
Digital Empowerment (DE), addressing contemporary challenges while fostering
inclusive and reflective practices. Rooted in principles of civic engagement and social
impact, SL enables students to apply academic knowledge in community settings. DE
complements this by equipping individuals with critical digital skills to bridge divides and
embrace innovation responsibly.

This document – Success and Failure in Inclusion, Diversity, and Digital Empowerment
through Service-Learning – emerges as a comprehensive guide for a diverse audience:
higher education teachers, experts in service-learning and digital teaching, students,
community partners, and policymakers. Together, these stakeholders form the bedrock
of transformative education.

This report represents a call to action for collective growth and adaptation. By fostering
collaboration, innovation, and inclusivity, it aspires to create a resilient educational
framework that bridges gaps, empowers voices, and celebrates diversity in all its forms.

https://www.slide-erasmus.eu/index.php/european-hub/

Preface

For educators, this document provides methodologies and tools to integrate SL and DE
into curricula, fostering critical thinking and ethical reflection. Experts in service-learning
and digital teaching will find advanced frameworks for enhancing collaboration and
sustaining meaningful impact. Students are invited to actively engage in building a
digitally inclusive society, leveraging their learning to make tangible contributions.
Community partners will gain insights into creating synergistic partnerships with
educational institutions, addressing shared goals.

Leaders and policymakers will find actionable guidelines to shape institutional strategies,
ensuring that SL and DE are accessible to all, especially underrepresented and
marginalized groups. Together, these strategies aim to dismantle barriers, cultivate
resilience, and prepare communities for the challenges of a globalized digital landscape.

   What's In It For Me?What's In It For Me?What's In It For Me?

https://www.slide-erasmus.eu/index.php/european-hub/


Part I.
Main
Project Results



The SLIDE project is targeted at higher education institution (HEI) teachers, HEI students and
community organizations. In order to reach these stakeholders, different outputs will be
developed over the project timeline:

Project Results & Outputs overview



Project result I

The SL&DE Manifesto advocates for dialogue between students, educators, academic
institutions, and local organizations.
Each stakeholder group is called to action, with a specific focus on needs, impacts,
and the scalability of best practices. The Manifesto outlines the key conditions for
success, fostering inclusive and creative teaching Service-Learning related methods
both online and in-person.
This is the first step toward inspiring stories and experiences that enrich the project,
encouraging reflection and active participation from both individuals and institutions.
In turn, this fosters collaboration and drives lasting social and educational
transformations.

01. Overview

SL&DE Manifesto

02. Main goal 
The creation of a policy and action plan aimed at empowering the target groups
involved in Service-Learning and Digital Empowerment (SL&DE).

The SL&DE Manifesto promotes inclusion, Digital Empowerment, and innovation
through Service-Learning, linking higher education and high-risk communities.
Addressed to students, faculty, academic institutions, and community
organizations, the Manifesto proposes actions to develop digital skills, foster
diversity, and enhance the interaction between higher education and
vulnerable areas. 
Inspired by learning activities during the COVID-19 pandemic, the Manifesto
aims to encourage inclusive and transferable educational practices with
positive impacts on digital literacy, professionalism, and employability.

Why does this result change everything?0.

Led by  Rotterdam School of
Management, Erasmus

University



Project result I

The outcomes of this process included the creation of a Manifesto on Service-
Learning, Inclusion, Diversity, and Digital Empowerment (SL&DE). 
Creating it involved conducting focus groups with learners and communities, producing
national reflections in multiple languages, and organizing working groups among
European partners to refine the manifesto. Feedback from these discussions
contributed to shaping the final document, which served as a resource for engaging in
dialogue on key issues such as resilience, access, and the quality of teaching.
The Manifesto was shared on a European platform to spark broader debate and inspire
further discussion. 

03. Outcomes

SL&DE Manifesto

ENGLISH

GERMAN

SPANISH

ITALIAN DUTCH

CROATIAN SLOVAK

ROMANIAN

https://easlhe-slide.uantwerpen.be/wp-content/uploads/2023/09/The-Service-Learning-Digital-Empowerment-Manifesto-3.pdf
https://easlhe-slide.uantwerpen.be/wp-content/uploads/2023/09/The-Service-Learning-Digital-Empowerment-Manifesto-3.pdf
https://easlhe-slide.uantwerpen.be/wp-content/uploads/2023/09/The-Service-Learning-Digital-Empowerment-Manifesto-3.pdf
https://easlhe-slide.uantwerpen.be/wp-content/uploads/2024/03/SLDE-Manifesto_GE.pdf
https://easlhe-slide.uantwerpen.be/wp-content/uploads/2024/03/SLDE-Manifesto_ES.pdf
https://easlhe-slide.uantwerpen.be/wp-content/uploads/2024/03/SLDE-Manifesto_IT.pdf
https://easlhe-slide.uantwerpen.be/wp-content/uploads/2024/03/SLDE-Manifest_NED.pdf
https://easlhe-slide.uantwerpen.be/wp-content/uploads/2024/03/SLDE-Manifesto_HR.pdf
https://easlhe-slide.uantwerpen.be/wp-content/uploads/2024/03/SLDE-Manifesto_SK.pdf
https://easlhe-slide.uantwerpen.be/wp-content/uploads/2024/03/SLDE-Manifesto_RO.pdf


The teacher training was designed by the SVEUCILISTE U ZAGREBU - the result leading
organisation - to equip professionals with the skills needed to harness emerging
technologies, such as Artificial Intelligence, augmented reality, and robotics, while
also addressing barriers to inclusion and diversity in digital education.
It is a module-based e-learning program for educators which helps them with their
shifting role in the digital transition that is affecting education as well as existing
attempts to implement emerging technologies in HEIs around Europe, leading to a
description of competencies that make up the digitally empowered teacher in a
society of permanent and quick technological change.
PR2 emphasizes the integration of service-learning practices with digital technologies
to foster critical thinking, creativity, and social responsibility in teaching. Partners from
across Europe contribute by adapting resources to meet local needs, ensuring the
project's widespread applicability and impact.

01. Overview

02. Main goal 
To address the need for resilience and increased capacity of HEI teachers to manage
an effective shift towards digital education and to use emerging technologies up to
their full potential while employing instructional design strategies.

The Training  Program for Higher Education teachers, trainers and educational
leaders tackles the challenge of digitalization in higher education through an
innovative and inclusive approach. It focuses on the Digital Empowerment of
educators, fostering critical and creative skills for the effective use of emerging
technologies. The project result features a modular, transnational training program
that is adaptable to local and national contexts.

By combining Digital Empowerment and Service-Learning practices, the initiative
ensures a cross-sectoral and inclusive approach. 

This project result analyzes the evolving role of educators and the impact of digital
technologies on learning. The proposed training addresses both the barriers and the
benefits of technology, with the aim of promoting inclusion and diversity.

Why does this result change everything?0.

Digital Empowerment: 
Training program for higher education

teachers, trainers and educational leaders

Project result II
Led by 

 University of Zagreb 



The Training program for higher education teachers, trainers and
educational leaders is the main outcome of PR2, which involved working on the
definition of learning objectives and the development of high-quality content
created in collaboration by experts with different competences in digital
empowerment and service-learning. The project kept the focus on content
production, ensuring quality and selecting an appropriate online platform
provided an engaging and effective learning experience. 
The final program offered a flexible, module-based training structure designed
to be both user-friendly and adapted to the needs of educators across Europe.

Outcomes3.

Project result II
Digital Empowerment: 

Training program for higher education
teachers, trainers and educational leaders

https://www.slide-erasmus.eu/moodle/
https://www.slide-erasmus.eu/moodle/
https://www.slide-erasmus.eu/index.php/mooc-for-teachers/


02. Main goal 
The Online World Café method will help teachers effectively engage students, assess
potential vulnerabilities, and identify any unforeseen negative consequences that may
arise from the use of emerging digital technologies.

01.

This project result involved the design, development and implementation of an Online
World Café for teachers, trainers and educational leaders interested in Digital
Empowerment through partnerships between communities and universities following the
Service-Learning approach. The OWC supports collaborative learning, allowing
participants to engage with emerging digital challenges and realise sustainable and
inclusive educational projects.
The initiative was supported by a reference manual to guide the use of interactive online
tools. The event was co-hosted by the Pädagogische Hochschule Wien,  who ensured the
involvement of diverse participants, which enabled the principles of inclusion and
accessibility to be central, promoting a collaborative approach for taking digital
education forward.

Overview

THE Online World Café

Led by 
 Pädagogische

Hochschule of Wien  

Project result III

The Online World Café (OWC) Method offers a collaborative platform to reflect on
digital challenges and promote inclusive, service-learning-based sustainable
educational practices.
The SLIDE project organized an Online World Café with teachers, trainers, and
educational leaders from higher education institutions who are actively engaged in
the debate on digitization within the context of service-learning.
The OWC Method was refined and transformed into a comprehensive training
manual. This resource is designed for anyone interested in the (Online) World Café
Method and those actively involved in service-learning, providing valuable insights
and practical guidance for implementing this collaborative approach.

Why does this result change everything?0.



The Online World Café event, held on 16 October 2023, brought together
teachers, trainers, and educational leaders to discuss Digital Empowerment in
Service-Learning. Participants were guided through several reflection phases,
addressing the following questions:

What are the reasons to be (not) digital empowered?
What potential consequences arise from the use of digital technologies?
What vulnerabilities emerge from the use of emerging digital technologies
in service-learning?

The event was structured in distinct phases, including the “Generative Café,”
where challenges were identified, the “Absorption Café,” which deepened the
discussions and structured key insights, and the “Idea Café,” which facilitated
the exchange of knowledge and sharing of solutions. This approach fostered
collaborative learning, the discovery of challenges, and the identification of
best practices for navigating digital transitions in education.

Outcomes3.

READ THE
MANUAL

Project result III
THE Online World Café

https://easlhe-slide.uantwerpen.be/wp-content/uploads/2024/05/SLIDE-Training-Manual-OWC.pdf


Digital competence, fluency,
intelligence and engagement of HEI

students

Led by 
 University of Zagreb 

Project result IV

PR4 innovatively bridges the digital competence gaps for students from
disadvantaged and underrepresented groups (such as those facing cultural
differences, social barriers, etc.) by encouraging their active participation in a
specially designed MOOC. This course goes beyond traditional learning by
integrating gamification and service-learning, fostering digital empowerment,
building confidence, enhancing critical thinking, and promoting collaborative
approaches to solving social challenges.

Why does this result change everything?0.

Led by SVEUCILISTE U ZAGREBU (Croatia), PR4 tackles the gap between students'
perceived and actual digital skills, focusing on the development of essential
competencies such as awareness, creativity, agility, and a lifelong learning mindset.
Built around four core digital pillars — competence, fluency, intelligence, and
engagement — the project equips students with critical skills like the discerning use of
digital content, problem-solving, and creative production.
Offered as a self-directed MOOC, the course prepares students not only to excel in
digital education but also to champion digital inclusion within their local communities.
With a strong emphasis on empowering disadvantaged groups, PR4 enhances
students' leadership, collaboration, and critical thinking skills, while fostering social
engagement and inclusion.

01. Overview

02. Main goal 
Empower students with the skills they need to actively participate in digital education
and build meaningful connections within their local communities.
Raise students' awareness of digital inclusion, inspiring them to champion the digital
empowerment of marginalized and underrepresented groups.



Digital competence, fluency,
intelligence and engagement of HEI

students

Project result IV

The collaborative efforts of the partners in PR4 led to the creation of a MOOC
ensuring high quality content, robust assessment tools and a strategic
communication plan. The Massive Open Online Courses Digital development:
Training program for higher education students offers eight comprehensive
modules covering areas such as digital content use, communication,
collaboration, identity, well-being, innovation, intelligence, engagement and
inclusion. 
A pilot phase tested the preliminary content, followed by an analysis to refine
the modules. The final e-learning MOOC offers students practical and
theoretical skills to improve their digital competence, emphasising inclusion
and Service-Learning and promoting engagement with diverse communities.

Outcomes3.

https://www.slide-erasmus.eu/index.php/mooc-for-students/
https://www.slide-erasmus.eu/index.php/mooc-for-students/
https://www.slide-erasmus.eu/index.php/mooc-for-students/


Social Hackathon
Project result V

Led by MATEJ BEL
UNIVERSITY

A social hackathon is an exciting event where diverse minds unite to tackle pressing
social issues and create projects that drive positive societal change. Participants
collaborate in teams, working towards innovative solutions that address local
communities' unique challenges. In PR5, university students participated in an
international online social hackathon, “Digital Bridges and Gaps in Society”. Students,
each with their unique perspective, were divided into teams and challenged to select
and solve a specific community need proposed by a community partner in another
country. This collaborative experience empowered the students to think critically and
creatively and allowed them to make a real impact, demonstrating how innovation
and teamwork can drive meaningful social change.

Why does this result change everything?0.

Led by MATEJ BEL UNIVERSITY, the hybrid social hackathon “Digital Bridges and Gaps in
Society” was a dynamic peer-learning initiative designed to empower students from
partner universities by enhancing their digital skills, cultivating abilities to connect with
local communities, improving teamwork skills, enhancing intercultural understanding,
and fostering international collaboration. Participants collaborated in multidisciplinary
teams to tackle transnational challenges associated with digitalization. Their solutions
prioritized inclusivity, sustainability, and adaptability, ensuring they could be applied
across diverse regions and contexts. Each team focused on solving a specific social
challenge proposed by a community partner selected by the universities involved in
the project. This experience enabled students to develop impactful solutions — ranging
from digital tools to educational resources — while immersing themselves in a different
territorial context, broadening their perspectives and making a tangible contribution to
global communities.

01. Overview

02. Main goal 
Equip students with skills to fully participate in digital education and make
connections with local communities.
Sensitize students towards digital inclusion and digital empowerment of
underprivileged and underrepresented community members.



The SLIDE Social Hackathon has achieved a number of significant outcomes. Designed
with clear objectives in mind, the event was supported by detailed session plans, tools,
and materials to ensure successful implementation. In collaboration with project
partners, the hackathon programme and orientation kit were developed, offering clear
guidelines for participants — including students, mentors, local instructors, and jury
members — and ensuring the project's long-term sustainability.
Successfully conducted as a virtual learning experience, the hackathon facilitated a
vibrant exchange of multidisciplinary knowledge, linguistic skills, socio-cultural insights,
and expertise. After the event, the solutions designed by participants were
documented in a comprehensive report.
Evaluation surveys captured participants' feedback, offering valuable insights into the
event’s impact and informing future initiatives. Students actively engaged throughout
the event.
A guideline for organising this type of event was prepared based on the experiences!  

Outcomes3.

Social Hackathon
Project result V

https://www.slide-erasmus.eu/index.php/2024/11/27/slide-social-hackathon-report/#msdynttrid=gAcT_1peUVOLBYz3TIP8PxJY9tP_t1-vi9xgkkmBhfo
https://www.slide-erasmus.eu/wp-content/uploads/2025/01/SLIDE-Social-hackathon-guide-2024.pdf
https://www.slide-erasmus.eu/index.php/2024/11/27/slide-social-hackathon-report/#msdynttrid=gAcT_1peUVOLBYz3TIP8PxJY9tP_t1-vi9xgkkmBhfo
https://www.slide-erasmus.eu/wp-content/uploads/2025/01/SLIDE-Social-hackathon-guide-2024.pdf


Virtual European Hub for 
Service-Learning and Digital

Empowerment

Project result V

Led by 
Politehnica din București

University & UCSIA

The European Hub is a powerful initiative designed to strengthen institutional
and national commitments to service-learning and digital empowerment
across European universities. 
By fostering a culture of inclusion, diversity, and civic engagement, the Hub acts
as a catalyst for positive change. As a dynamic platform for knowledge
exchange and dissemination, it offers innovative methods, educational
materials, and a comprehensive repository of service-learning best practices. 
The Hub creates a vibrant network connecting universities, community
organizations, and stakeholders, promoting collaboration on projects, resource
sharing, and the exchange of expertise.

Why does this result change everything?0.

The European Hub is a collaborative platform that brings together universities across
Europe to share cutting-edge knowledge, innovative tools, and impactful educational
resources. 
Managed by the National University of Science and Technology POLITEHNICA
Bucharest and UCSIA, the Hub serves as the cornerstone for building local, regional,
and national networks, driving sustainable progress in service-learning and digital
education. 
Its adaptable, transferable nature guarantees lasting impact and boosts the visibility
of all participating institutions, ensuring a wide-reaching legacy.

01. Overview

02. Main goal 
Groups or individuals — especially educational leaders — who set the direction, influence,
or support others in delivering service-learning and digital education, with the goal of
strengthening their institutional and national commitments.



PR6 marks a major milestone with the successful creation of the Service-Learning &
Digital Empowerment Virtual European Hub, designed to foster knowledge exchange,
collaboration, and the dissemination of project results under open licenses. A beta
version of the Hub was launched, featuring a variety of tools, including the SL&DE
Manifesto, the SLIDE training programs for HEI teachers and students, the Online World
Café and Social Hackathon manual, a repository of success and failure stories in
service-learning and digital empowerment, and a database of experts and mentors.
The final version of the Hub is fully developed, with all materials, tools, and bug fixes in
place, providing a comprehensive platform for stakeholders to engage with and scale
the SLIDE project’s outcomes.

Outcomes3.

Virtual European Hub for 
Service-Learning and Digital

Empowerment

Project result V

https://www.slide-erasmus.eu/index.php/european-hub/


Part II.
Amplifying
Impact
Harnessing Participant Feedback to
Drive Project Success



The second part of this report aims to highlight the tangible impact of the
project’s results, focusing on how the active involvement of target groups in
providing feedback has been crucial to shaping and refining the outcomes. 

By engaging participants in reflecting on their experiences, the project not only
fostered a deeper understanding of its objectives but also enabled continuous
improvement of the methodologies and tools developed. 

This feedback-driven approach ensures that the results are not only relevant
but also adaptable, fostering greater sustainability and long-term impact
across diverse contexts. 

The insights gathered from participants have been instrumental in reinforcing
the project's goals of inclusion, empowerment, and collaboration.

The purpose



Project result I
SL&DE Manifesto

The SL&DE Manifesto is directed at all key stakeholders in service-learning. It
challenges conventional teaching and learning approaches, urging readers to
consider a new paradigm in which online and offline components seamlessly
complement each other. Designed as both a platform for ongoing discussion and a
practical resource, the Manifesto aims to empower stakeholder groups to rethink and
reshape their educational practices.

Four distinct stakeholder groups contributed to the development of the SL&DE
Manifesto. In crafting this document, we carefully considered the unique perspectives
of each group, providing thoughtful insights tailored to their roles within this dynamic
framework. The Manifesto underscores the potential and value of Service-Learning &
Digital Empowerment (SL&DE), highlighting its crucial role in fostering digital
empowerment. It also assesses the current state of institutionalization and outlines
practical strategies for success, addressing the what, why, and how of SL&DE.
Moreover, we have gathered inspiring ideas and testimonials from each stakeholder
group, showcasing the seamless integration of Service-Learning with Digital
Empowerment.

Each SLIDE partner facilitated two focus groups, ensuring comprehensive
representation and input from all stakeholder groups. The valuable insights gathered
from these discussions were organized into a matrix and subsequently integrated
into the Manifesto. To further refine and align the findings, two additional European
focus groups were held within the consortium. In total, around 120 individuals
contributed to the development of the Manifesto, making the SL&DE Manifesto a
truly collaborative, international effort driven by active stakeholder engagement.

The impact of the Manifesto begins with the individuals involved in its creation
 Who contributed to the development of the SL&DE Manifesto?

HE
Students 

HE 
teachers

Higher Education
policy and support staff

Community members
and organizations

Led by  Rotterdam School of
Management, Erasmus

University



2 EU FOCUS GROUPS
AIMED AT DE, ETHICS
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MANIFESTO
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USED TO TRIM
DOWN MATRIX
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SL&DE Manifesto
journey

making the manifesto



Slovakia
41.7%

Belgium
33.3%

Austria
25%

Teacher
66.7%

Community partner
16.7%

Project facilitator
8.3%

Researcher
8.3%

The survey involved twelve participants who were asked to respond to several questions
about the SL&DE Manifesto. 

SL&DE Manifesto
Survey on the SLIDE Manifesto 

AnswerS

SOME OF THE MOST SIGNIFICANT RESPONSES ARE PRESENTED BELOW:

RESPONDENTS AND COUNTRIES REPRESENTED

Participants were asked to rate their agreement with the statements on a scale from 1
(strongly disagree) to 5 (strongly agree).

“The Manifesto offers me insights
applicable to my professional
practice”

“The Manifesto is helpful for understanding
the benefits and (ethical) risks associated
with service-learning and digital education”



The Netherlands
55.6%

Croatia
22.2%

Spain
11.1%

United States
11.1%

Student
50%

Teacher
30%

Community partner
20%

SL&DE Manifesto
written feedback on the SLIDE Manifesto 

AnswerS

In order to build an overall view of these feedback on the Manifesto, it is possible to
outline four thematic areas of reflection that emerged from the different opinions:

Service-Learning
as a Holistic
Educational

Approach

Collaboration
and Stakeholder

Engagement

Digital
Empowerment and

Inclusion in
Service-Learning

 Adaptability,
Reflection, and

Growth

The written feedback gathered responses from ten participants, who were asked to
provide comments on various aspects of the quality and relevance of the SLIDE
Manifesto.

RESPONDENTS AND COUNTRIES REPRESENTED



4 Key Themes from Diverse 
Feedback on the SL&DE Manifesto

SL&DE Manifesto

Based on the feedback analyzed, service-learning is recognized as an experiential and
holistic approach to education that bridges theoretical knowledge with real-world
application. Service-learning empowers learners to apply classroom concepts in
meaningful, practical contexts, while simultaneously making a positive impact on
society. This not only enriches students' educational journey but also benefits the
community, fostering both practical learning and personal growth. The Manifesto
clearly highlights that service-learning cultivates critical thinking and problem-solving
skills, enabling students to actively co-create solutions to pressing social issues such
as mental well-being, child poverty, and inequality.

Collaboration and Stakeholder Engagement

Collaboration is seen as a cornerstone of successful service-learning initiatives. Above
all, the importance of interdisciplinary teamwork and diverse perspectives in creating
holistic solutions is emphasized. In this context, digital tools facilitate effective
collaboration, overcoming geographical barriers and enhancing the efficiency of
partnerships. It was widely acknowledged that achieving this success requires open
communication, clear objectives, and a well-aligned group of stakeholders to ensure
that service-learning initiatives address specific needs. The Manifesto strongly
underscores the importance of fostering equal partnerships between students and
community organizations, promoting mutual benefit, inclusivity, and sustainable
impact through co-creation and respect for community expertise.

Digital Empowerment and Inclusion in Service-Learning

The integration of digital tools and skills in service-learning is a key theme highlighted
by most participants. The Manifesto explores a variety of creative digital methods, such
as blogging and e-portfolios, for reflection and dissemination, while cautioning against
the risks of depersonalization in digital-only interactions. Beyond bridging
geographical divides, digital tools also support the development of technological
literacy and the distribution of educational resources to rural communities.
Furthermore, the SL&DE Manifesto strongly emphasizes digital inclusion as a central
element, showcasing how platforms like Positive Minds use digital media to promote
mental well-being and educational equity. However, the document also stresses the
importance of pursuing digital empowerment, while addressing challenges such as
unequal access and misinformation.

Service-Learning as a Holistic Educational Approach



ENGLISH GERMAN

SPANISH

ITALIAN DUTCH

CROATIAN SLOVAK

ROMANIAN

 Adaptability, Reflection, and Growth

Social media, for example, serves as a valuable platform for reflective practices. At the
same time, the Manifesto emphasizes the need for flexibility in communication and the
iterative refinement of strategies to effectively meet stakeholder needs. In this context,
reflection is highlighted as a crucial measure of success for both students and
communities, underlining the importance of learning from both successes and failures.
Taken together, the document demonstrates how the iterative nature of service-
learning fosters continuous improvement, promotes personal and collective
development, and ensures a lasting positive impact.

Remember that the SL&DE Manifesto is available in 8 languages

SL&DE Manifesto
4 Key Themes from Diverse 

Feedback on the SLIDE Manifesto

https://easlhe-slide.uantwerpen.be/wp-content/uploads/2023/09/The-Service-Learning-Digital-Empowerment-Manifesto-3.pdf
https://easlhe-slide.uantwerpen.be/wp-content/uploads/2024/03/SLDE-Manifesto_GE.pdf
https://easlhe-slide.uantwerpen.be/wp-content/uploads/2024/03/SLDE-Manifesto_ES.pdf
https://easlhe-slide.uantwerpen.be/wp-content/uploads/2024/03/SLDE-Manifesto_IT.pdf
https://easlhe-slide.uantwerpen.be/wp-content/uploads/2024/03/SLDE-Manifest_NED.pdf
https://easlhe-slide.uantwerpen.be/wp-content/uploads/2024/03/SLDE-Manifesto_HR.pdf
https://easlhe-slide.uantwerpen.be/wp-content/uploads/2024/03/SLDE-Manifesto_SK.pdf
https://easlhe-slide.uantwerpen.be/wp-content/uploads/2024/03/SLDE-Manifesto_RO.pdf


Project result II

TO THE MOOC
PLATFORM

REGISTER FOR
 THE MOOC

Digital Empowerment e-course 
for higher education teachers

Led by 
 University of Zagreb 

The e-course ‘Digital Empowerment’ addresses the need for resilience and increased
capacity of higher education teachers to manage an effective shift towards digital
education and to use emerging technologies up to their full potential while
employing instructional design strategies.

Who is the MOOC for?

WE REACHED A TOTAL OF 129WE REACHED A TOTAL OF 129  
TEACHERS ENROLLED IN THE MOOCTEACHERS ENROLLED IN THE MOOC

The dissemination of the SLIDE MOOC has had a
significant impact on the training and awareness of
educators regarding Service-Learning, Inclusion, Diversity,
and Digital Empowerment. The MOOC has made high-
quality content freely accessible to a wide audience,
promoting innovative educational practices on an
international scale. Participants improved their ability to
integrate innovative teaching methods into their everyday
practices. The impact extended to local communities, as
many educators who completed the MOOC returned to
their institutions to implement digital approaches and
Service-Learning, thus fostering positive changes in
educational methods and social inclusion dynamics.

https://www.slide-erasmus.eu/moodle/
https://www.slide-erasmus.eu/moodle/
https://easlhe-slide.uantwerpen.be/index.php/mooc-repository/
https://easlhe-slide.uantwerpen.be/index.php/mooc-repository/
https://easlhe-slide.uantwerpen.be/index.php/mooc-repository/


survey on the mooc for teachers

The survey involved 58 participants who were asked to respond to several questions
about the MOOC.

Digital Empowerment
 e-course  for he teachers

Level of effort you put into this e-course Your level of skills /knowledge at the
beginning of the e-course

Your level of skills /knowledge at the end
of the e-course
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The learning objectives of the e-course
were clear
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survey on the mooc for teachers

Digital Empowerment
 e-course  for he teachers

The length of the course was sufficient to
cover content

The course provided me with new
information

Course content was well-organized and
well-planned

The learning environment was
stimulating
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survey on the mooc for teachers

Digital Empowerment
 e-course  for he teachers

The assignments in the e-course were
relevant and meaningful

The multimedia resources provided in the
course are easily accessible and reusable

The possibility to choose between
different types of resource helped me

acquire the necessary instructional
knowledge and skills

The knowledge gained in this e-course
is applicable
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Croatia
17.6%

Spain
17.6%

The Netherlands
11.8%

Germany
11.8%

Italy
11.8%

Chile
11.8%

Slovakia
5.9%

Austria
5.9%

Romania
5.9%

Teacher
15

NUMBER OF PARTICIPANTS AND COUNTRIES REPRESENTED

FOCUS GROUP on the mooc for teachers 

To gather feedback on the MOOC, two international focus groups were
organized to delve into ways teachers can develop skills for the innovative use
of new technologies in teaching, as well as the negative impact of technologies
on inclusion and diversity for individuals and communities.

Digital Empowerment
 e-course  for he teachers



FOCUS GROUP on the mooc for teachers 

Digital Empowerment
 e-course  for he teachers

On the role of
technology in
education

On students and
technologies

On combining digital
empowerment with
service-learning

On the need to address
the negative effects of
technology

On the need for digital
empowerment for
teachers

“Technology can help teachers 
to address some specific

challenges, for example, in
creating impact in rural areas.”

“We need to combine Digital
Empowerment with Service-
Learning in order to have an

impact in our society with our
students and work with them to

create a sense of civic
engagement.”

“As teachers, we must be digitally
empowered to create interactive

and inclusive learning environments
that effectively integrate new

technologies.”

“..not only because of COVID but also
for the new generation. We need to

continue working on it.”

“The MOOC offers an overview of
the skill set for innovative teaching

and helps us understand the
negative effects of technologies

when we don’t have the right
mindset to address possible

barriers.”

“I believe the new generation will be
'prosuming'—producing and consuming

digital possibilities and skills
simultaneously.”

“Students are heavily reliant on
technology, but they aren't reflecting
deeply on how they use it. Instead,

they're mainly using it for entertainment
or to make tasks easier and quicker.”

“Technology has two main influences:
a positive one, as the new generation

of students is highly familiar with it,
and a negative one, where students
have become overly dependent on
technology, often at the expense of

face-to-face communication.”

On students and
technologies

Some of the quotes from teachers:

“We have to plan and design our
curricula to include some of the new

skills needed for AI tools.”



UK

Chile

USA

Turkey

Project result III

REPRESENTED COUNTRIES IN THE OWC

The Online World Café (OWC) involved trainers and educational leaders from 12
different countries in the development of digitalisation of higher education contexts
through the potential of service-learning to create partnerships between universities
and communities. The OWC, hosted by the Pädagogische Hochschule Wien, has
been a learning resource that has given prominence to inclusion and accessibility to
foster diverse collaboration.

THE Online World Café

Austria

Spain

Netherlands

Romania

Portugal

Slovakia

Germany

Israel

Led by 
  Pädagogische Hochschule

of Wien

ENGAGEMENT



What kind of vulnerabilities arise
from the use of emerging digital
technologies in service-learning? 

What are the reasons to (not) be
digitally empowered? 

What kind of consequences of
using digital technologies can be
stated? 

● Loading... 

Of the 3 key questions
proposed during the OWC,
which one do you think is
the most relevant? 

The SLIDE Online World Café (OWC) helped the
participants to reflect on how to promote Digital
Empowerment, Inclusion and e-Service-Learning. It
brought together educators and leaders to
exchange ideas and address issues such as digital
access, ethical concerns and the trade-off between
digital and face-to-face learning. During the event,
the Online World Café method facilitated structured
open discussions in virtual rooms. Insights were
visually represented, emphasizing critical thinking,
the risks of digital exclusion, and the ethical use of
technology.

Read the comprehensive
training manual created to

guide moderators and
participants, offering

strategies for effective
(Online) World Café

facilitation

The results contributed to scientific research on digital empowerment and informed a
forthcoming publication. This overall work successfully built an international platform
for collaboration, creating resources to promote digital inclusiveness and equity in
education.

OWC TOPIC DISCUSSION ROUND:

ROUND 1

VERSTIMULATION
DIGITAL DETOX
VULNERABLE GROUPS
SPECIAL NEEDS STUDENTS
OVERSTIMULATED STUDENTS

ROUND 2

BALANCE BETWEEN DIGITAL
& IN-PERSON INTERACTION
/ INAUTHENTICITY
OVERWHELMING 
DIFFERENT PATTERNS OF
INCLUSION AND EXCLUSION

ROUND 3

DIGITAL EMPOWERMENT
TEACHING EMPOWERMENT
LEARN CRITICAL THINKING
FUTURE WILL SOLVE

THE Online World Café
TOPIC COVERED



THE Online World Café

The Online World Café sparked key reflections on
navigating the digital age. Participants highlighted
the importance of critical thinking, which helps us
navigate ambiguities in the learning journey, as
well as the value of learning from mistakes — both 

What is your take-home message?

How are you satisfied today

Measuring the goups’ degree of satisfaction What else do you want to say?

some further opinions of the participants 

essential skills for digital empowerment. Teachers were identified as playing a central role
in these processes, with an emphasis on addressing challenges and adapting flexibly, as
teaching remains inherently human-centered. Inclusion, collaboration, and the social
impact of digital tools emerged as core themes for advancing and empowering learning
communities, ensuring that no one, especially young learners, is left behind. The
discussions among professionals underscored the need to balance digital innovation
with traditional methods, weighting both opportunities and risks. This calls for a thoughtful
integration of technology in learning environments, remaining open to new possibilities in
education and beyond.

 Even when there were
technical issues (internet
connection), it all worked
out well in the end and it

was wonderful to see and
talk with familiar people

again! 

Thank you for this
beautiful and

inspiring
experience.

Thanks to organizers
for providing a

powerful platform for
reflection and

exchange.

To the next meeting
(hopefully face to

face)!

The word cafe is an
inspiring method! 



Digital competence, 
fluency, intelligence and 

engagement of HEI students

Project result IV

THE 4 MAIN DIGITAL PILLARS OF THE COURSE 

The objectives of this course are:
To equip students with the necessary skills to
actively engage in digital education, while
also providing pedagogical skills to build
meaningful connections with local
communities;
To raise students' awareness of digital
inclusion and the digital empowerment of
underprivileged individuals and
underrepresented community members;
To foster the ability to address contemporary
social issues while developing digital skills,
which represents the innovative component
of the course.

The "Digital Development” e-course for higher education students equips students
with skills for active participation in digital education and fostering connections with
local communities. It promotes digital inclusion, empowers disadvantaged groups,
and prepares students to address social issues while developing critical digital skills
like content creation, problem-solving, and self-learning.

Digital Competence 1.
Digital Fluency2.
Digital Intelligence3.
Digital Engagement4.

Led by 
 University of Zagreb

WE REACHED 462WE REACHED 462    
STUDENTS ENROLLEDSTUDENTS ENROLLED

IN THE MOOCIN THE MOOC

THE MOOCTHE MOOCTHE MOOC
IS 4IS 4IS 4

STUDENTSSTUDENTSSTUDENTS



Students opinion of the MOOC 
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Level of effort you put into this e-course Your level of skills /knowledge at the
beginning of the e-course

Your level of skills /knowledge at the end
of the e-course
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The learning objectives of the e-course
were clear
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Digital competence, 
fluency, intelligence and 

engagement of HEI students

Submitted answers: 112
Number of questions: 14



Course content was well-organized and
well-planned

The learning environment was
stimulating
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The length of the course was sufficient
to cover content

The course provided me with new
information
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Students opinion of the MOOC 

Digital competence, 
fluency, intelligence and 

engagement of HEI students
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The assignments in the e-course were
relevant and meaningful

The multimedia resources provided in
the course are easily accessible and

reusable
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types of resource helped me acquire the
necessary instructional knowledge and

skills

The knowledge gained in this e-course
is applicable
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Digital competence, 
fluency, intelligence and 

engagement of HEI students



Project result V
Social Hackathon

A Social Hackathon is an event that brings together people, typically from diverse
backgrounds and expertise, to collaborate on solving social issues or creating
projects that positively impact society. Participants work together in teams to develop
innovative solutions, often using technology, healthcare, education, poverty,
environmental and sustainability challenges, and more. 

The SLIDE Social Hackathon took place on
Wednesday 13 November 2024. Since the aim of
the SLIDE project is to strive for empowerment of
students and community partners through
service-learning, the Social Hackathon focused
on the topic of ‘digital inclusion’.

Led by 
MATEJ BEL UNIVERSITY

11 STUDENT TEAMS11 STUDENT TEAMS
FROM 7 EU UNIVERSITIES PARTICIPATEDFROM 7 EU UNIVERSITIES PARTICIPATED  

IN THE SOCIAL HACKATHONIN THE SOCIAL HACKATHON

Mosaic Strategies, Rotterdam School of Management, Erasmus University (Netherlands)

Favourites, University College of Teacher Education in Vienna (Austria)

IDEAS, University of Zagreb (Croatia)
Mr. Robot, University of Zagreb (Croatia)

ImpactHER, LUMSA University of Rome (Italy)
NextGen Thinkers, LUMSA University of Rome (Italy)

EDUGamers, National University of Science and Technology Politehnica Bucharest (Romania)

DigitalGuardians, Matej Bel University (Slovakia)
Change Makers, Matej Bel University (Slovakia)

Saving Vechta Tomorrow, University of Vechta (Germany)
Vechta Visionaries, University of Vechta (Germany)

STUDENT TEAMS



Social Hackathon

11 COMMUNITY PARTNERS11 COMMUNITY PARTNERS
FROM 7 EU COUNTRIES PARTICIPATEDFROM 7 EU COUNTRIES PARTICIPATED  

student teams

community partners

Zagreb City Libraries (Croatia)
Zagreb Library Association (Croatia)
Generationen Digital Verbinden (Germany)
Agenzia Scalabriniana per la Cooperazione allo
Sviluppo ASCS (Italy)
Save the Children (Italy)
Positive Minds  (Netherlands)
UCSIA vzw (Belgium)
European Dyslexia Association  (Austria)
Platform of Volunteer Centres & Organizations  
(Slovakia)
Volunteer Center (Slovakia)
LINC vzw (Belgium)

https://www.slide-erasmus.eu/index.php/zagreb-city-libraries
https://www.slide-erasmus.eu/index.php/zagreb-library-association
https://www.slide-erasmus.eu/index.php/community-partner-remain-active-in-older-age
https://www.slide-erasmus.eu/index.php/community-partner-radio-in-community
https://www.slide-erasmus.eu/index.php/community-partner-digital-communication-campaign
https://www.slide-erasmus.eu/index.php/community-partner
https://www.slide-erasmus.eu/index.php/community-partner-online-content-for-public
https://www.slide-erasmus.eu/index.php/community-partner-bridges-from-local-to-european
https://www.slide-erasmus.eu/index.php/community-partner-volunteering-dobble
https://www.slide-erasmus.eu/index.php/community-partner-increasing-online-engagement-and-communication
https://www.slide-erasmus.eu/index.php/community-partner-save-bank-app


RADIO FOR THE COMMUNITY – ASCS, Italy
The challenge is to turn the radio into a tool
for the community while maintaining the
original goal of the house, which is to show
how diversity is a source of richness,
especially in the context of migration. It’s also
essential to figure out how to involve
volunteers more and more.

Challenge

Challenge

Saving Vechta Tomorrow – University of Vechta, Germany

Social Hackathon

IMPROVE THE ONLINE REVIEWS TREASURY –
Zagreb City Libraries, Croatia
The project KEY to knowledge promotes
reading habits among children and youth.
Help us make our Online Reviews Treasury
more visually appealing and engaging to
motivate children and youth to read and write
more reviews!

Create a website similar to Netflix or
Kibum and motivates students to write
reviews

Connecting ASCS to local Art Schools to
tell the story of migrants in the
community.

MOSAIC Strategies – Erasmus University Rotterdam, Netherlands

students and community partners

Students were matched with challenges proposed by community partners and
prepared innovative solutions:

Solution

Digital Guardians – Matej Bel University in Banská Bystrica, Slovakia

ISTAY ENGAGED AT OLD AGE – Genarationen
Digital Verbinden, Germany
The team is trying to solve the problem of
isolation among elderly people in care
facilities. The goal is to create a digital
solution that enables them to stay
connected with their community and
participate in events without needing to
physically leave the facility. Challenge

The team introduced “InteractLive”, a
digital platform connecting elderly care
residents with the community, addressing
isolation. It aims to keep residents
engaged locally, fostering a sense of
connection and value. Join us in creating
a future where joy and connection have
no limits.

Solution

Solution

ChangeMakers – Matej Bel University in Banská Bystrica, Slovakia

ONLINE LESKIT – Positive Minds, Netherlands.
The goal of the challenge is to achieve the
same understanding as with the original
version of Leskit. At the same time, develop
interactive digital skills and awareness of
children’s rights.

The proposal consists in the creation of a
shared mental map online and on paper
called “Book Journey ...(book title)…” to
increase students' interactivity while
reading a book selected from the Leskit
cassette. The goal is to work on what they
know at the beginning and then expand
their knowledge about poverty.SolutionChallenge

https://drive.google.com/file/d/11xzDhqhG5Th0TxrqOitinNIkRu0ur3gK/view?usp=sharing
https://drive.google.com/file/d/11xzDhqhG5Th0TxrqOitinNIkRu0ur3gK/view?usp=sharing
https://drive.google.com/file/d/11xzDhqhG5Th0TxrqOitinNIkRu0ur3gK/view?usp=sharing
https://drive.google.com/file/d/1ZYVTOeJU26qeI8hSeIq1LIjNq-FYXCqL/view?usp=sharing
https://drive.google.com/file/d/1ZYVTOeJU26qeI8hSeIq1LIjNq-FYXCqL/view?usp=sharing
https://drive.google.com/file/d/1ZYVTOeJU26qeI8hSeIq1LIjNq-FYXCqL/view?usp=sharing
https://drive.google.com/file/d/1mil-SVfddckcuaxHHnzl5dXvIy5xWINq/view?usp=sharing
https://drive.google.com/file/d/1mil-SVfddckcuaxHHnzl5dXvIy5xWINq/view?usp=sharing
https://drive.google.com/file/d/1mil-SVfddckcuaxHHnzl5dXvIy5xWINq/view?usp=sharing
https://drive.google.com/file/d/1mil-SVfddckcuaxHHnzl5dXvIy5xWINq/view?usp=sharing
https://drive.google.com/file/d/1mil-SVfddckcuaxHHnzl5dXvIy5xWINq/view?usp=sharing
https://drive.google.com/file/d/1mil-SVfddckcuaxHHnzl5dXvIy5xWINq/view?usp=sharing
https://drive.google.com/file/d/1mil-SVfddckcuaxHHnzl5dXvIy5xWINq/view?usp=sharing
https://drive.google.com/file/d/1mil-SVfddckcuaxHHnzl5dXvIy5xWINq/view?usp=sharing
https://docs.google.com/document/d/1eMKXZabZKKi924JMFIl-KQtk5qJALXC6/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
https://docs.google.com/document/d/1eMKXZabZKKi924JMFIl-KQtk5qJALXC6/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
https://docs.google.com/document/d/1eMKXZabZKKi924JMFIl-KQtk5qJALXC6/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
https://docs.google.com/document/d/1eMKXZabZKKi924JMFIl-KQtk5qJALXC6/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
https://docs.google.com/document/d/1eMKXZabZKKi924JMFIl-KQtk5qJALXC6/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
https://docs.google.com/document/d/1eMKXZabZKKi924JMFIl-KQtk5qJALXC6/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
https://docs.google.com/document/d/1eMKXZabZKKi924JMFIl-KQtk5qJALXC6/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
https://docs.google.com/document/d/1eMKXZabZKKi924JMFIl-KQtk5qJALXC6/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true


Social Hackathon

DIGITAL COMMUNICATION CAMPAIGN – Save
the Children, Italy.
The challenge is focused on how to build an
innovative digital communication campaign,
aimed at recruiting volunteers belonging to
different targets groups (e.g. university
students, people of advanced age, workers,
unemployed people).

Challenge

ImpactHERE – LUMSA, Italy

ONLINE CONTENT FOR PUBLIC – UCSIA, Belgium 
How can we create engaging digital formats
that speak to both our elderly and student
audience? Help us by creating a guideline on
the use of engaging, interactive media
accessible and attractive for all generations!

The solution consists in a mentorship program
that connects young people with the elderly,
allowing them to exchange skills and
knowledge. To reach diverse audiences, we will
use tailored promotion strategies: flyers and
social media for younger people, including
TikTok videos and Instagram posts. 

Future Bridge combines digital innovation with
a human-centered approach, addressing the
motivations of volunteers to feel impactful,
supported, and recognized. This solution
distinguishes itself by integrating all
engagement aspects—easy access, targeted
role matching, community involvement, and
meaningful recognition—into a single cohesive
experience, thereby increasing both volunteer
engagement and retention.

EduGamers- National University of Science and Technologies, Romania

Solution

Vechta Visionaries – University of Vechta, Germany

BRIDGES FROM LOCAL TO EUROPEAN –
European Dyslexia Association, Austria. The
proposed solution should strengthen the
digital space for networking with local
stakeholders in the sense of a strategic
orientation. Short-term and long-term
opportunities to involve the organizations
more the EDA’s activities would be desirable.
Concrete proposals should be developed
here.

Challenge

Online networking events feature rotating
country presentations monthly, reducing
partner workload. Tools like Doodle aid in
scheduling. Social media promotion spreads
information about DYS, while recorded
meetings allow revisiting topics. Charging
fees for access could fund projects, aiding
international connections and language
barriers through AI translation.

Solution

Solution

NextGen Thinkers – LUMSA University Rome, Italy

volunteer Center – Slovakia
The Center wants to develop new strategies
to enhance online volunteer engagement.
Help us develop a strategy to more effectively
engage young people in volunteer activities!

Strategies involve enhancing the national
volunteer database through targeted
engagement tactics. Leveraging modern
graphics and interactive content on social
media platforms like Instagram and YouTube to
attract youth. Creating an online community for
belonging and loyalty, supported by tools like
Instagram broadcast channels for volunteer
engagement. Monthly events, online and offline,
will sustain engagement and emphasize the
value of volunteering, fostering long-term active
participation.

Solution

students and community partners

Challenge

Challenge

https://drive.google.com/file/d/1aVBYwkFZD7CyVj5AohiVDE6v9vBTcRWP/view?usp=drive_link
https://drive.google.com/file/d/1aVBYwkFZD7CyVj5AohiVDE6v9vBTcRWP/view?usp=drive_link
https://drive.google.com/file/d/1aVBYwkFZD7CyVj5AohiVDE6v9vBTcRWP/view?usp=drive_link
https://drive.google.com/file/d/1aVBYwkFZD7CyVj5AohiVDE6v9vBTcRWP/view?usp=drive_link
https://drive.google.com/file/d/1aVBYwkFZD7CyVj5AohiVDE6v9vBTcRWP/view?usp=drive_link
https://drive.google.com/file/d/1aVBYwkFZD7CyVj5AohiVDE6v9vBTcRWP/view?usp=drive_link
https://drive.google.com/file/d/1aVBYwkFZD7CyVj5AohiVDE6v9vBTcRWP/view?usp=drive_link
https://drive.google.com/file/d/1aVBYwkFZD7CyVj5AohiVDE6v9vBTcRWP/view?usp=drive_link
https://drive.google.com/file/d/1T5LEPPssVfzUph9_kjn-USyO7lc5Hctu/view?usp=sharing
https://drive.google.com/file/d/1T5LEPPssVfzUph9_kjn-USyO7lc5Hctu/view?usp=sharing
https://drive.google.com/file/d/1T5LEPPssVfzUph9_kjn-USyO7lc5Hctu/view?usp=sharing
https://drive.google.com/file/d/1T5LEPPssVfzUph9_kjn-USyO7lc5Hctu/view?usp=sharing
https://drive.google.com/file/d/1T5LEPPssVfzUph9_kjn-USyO7lc5Hctu/view?usp=sharing
https://drive.google.com/file/d/1T5LEPPssVfzUph9_kjn-USyO7lc5Hctu/view?usp=sharing
https://drive.google.com/file/d/1T5LEPPssVfzUph9_kjn-USyO7lc5Hctu/view?usp=sharing
https://drive.google.com/file/d/1T5LEPPssVfzUph9_kjn-USyO7lc5Hctu/view?usp=sharing
https://drive.google.com/file/d/1T5LEPPssVfzUph9_kjn-USyO7lc5Hctu/view?usp=sharing
https://drive.google.com/file/d/1T5LEPPssVfzUph9_kjn-USyO7lc5Hctu/view?usp=sharing
https://docs.google.com/presentation/d/1Af-NBspMAQGkGu-97RVcIRfaMkCmtJMR/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
https://docs.google.com/presentation/d/1Af-NBspMAQGkGu-97RVcIRfaMkCmtJMR/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
https://docs.google.com/presentation/d/1Af-NBspMAQGkGu-97RVcIRfaMkCmtJMR/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
https://docs.google.com/presentation/d/1Af-NBspMAQGkGu-97RVcIRfaMkCmtJMR/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
https://docs.google.com/presentation/d/1Af-NBspMAQGkGu-97RVcIRfaMkCmtJMR/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
https://docs.google.com/presentation/d/1Af-NBspMAQGkGu-97RVcIRfaMkCmtJMR/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
https://docs.google.com/presentation/d/1Af-NBspMAQGkGu-97RVcIRfaMkCmtJMR/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
https://docs.google.com/presentation/d/1Af-NBspMAQGkGu-97RVcIRfaMkCmtJMR/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
https://docs.google.com/presentation/d/1Af-NBspMAQGkGu-97RVcIRfaMkCmtJMR/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
https://drive.google.com/file/d/1l0IfgInzeWlCHUtctkS8YPJ-jszX987i/view?usp=sharing
https://drive.google.com/file/d/1l0IfgInzeWlCHUtctkS8YPJ-jszX987i/view?usp=sharing
https://drive.google.com/file/d/1l0IfgInzeWlCHUtctkS8YPJ-jszX987i/view?usp=sharing
https://drive.google.com/file/d/1l0IfgInzeWlCHUtctkS8YPJ-jszX987i/view?usp=sharing
https://drive.google.com/file/d/1l0IfgInzeWlCHUtctkS8YPJ-jszX987i/view?usp=sharing
https://drive.google.com/file/d/1l0IfgInzeWlCHUtctkS8YPJ-jszX987i/view?usp=sharing
https://drive.google.com/file/d/1l0IfgInzeWlCHUtctkS8YPJ-jszX987i/view?usp=sharing
https://drive.google.com/file/d/1l0IfgInzeWlCHUtctkS8YPJ-jszX987i/view?usp=sharing
https://drive.google.com/file/d/1l0IfgInzeWlCHUtctkS8YPJ-jszX987i/view?usp=sharing
https://drive.google.com/file/d/1l0IfgInzeWlCHUtctkS8YPJ-jszX987i/view?usp=sharing
https://drive.google.com/file/d/1l0IfgInzeWlCHUtctkS8YPJ-jszX987i/view?usp=sharing
https://drive.google.com/file/d/1l0IfgInzeWlCHUtctkS8YPJ-jszX987i/view?usp=sharing


Challenge

Solution

Solution

Challenge Solution

Social Hackathon

DOBBLE GAME FOR VOLUNTEERING
Platform of Volunteer Centres & Organizations
(Slovakia)
To encourage children to get to know more about
volunteering, there is a need to create a game
similar to Dobble that uses graphic symbols to
introduce various types and forms of
volunteering.

Favorites – University College of Teacher Education Vienna, Austria

DIGITAL COMMUNICATION CAMPAIGN – Save the
Children, Italy
How to get people involved in the project ”Save
the children“ with the use of digital
communication campaign.

Two Solutions for two personas: 
one for people in retirement, specifically
women between the age of 60 —75.
the second one for University Students of
the fields Educational Science, Social
Work, Psychology, Pedagogy and other
humanities and Social Sciences; between
the ages of 20—27.

The solution named Vobble (Dobble for
volunteering) is an interactive game based on
Dobble which will introduce children to
volunteer activities in which they could
participate. Vobble is a simple game, easy to
understand, where players need to connect
the game symbols with the associated
volunteering activities. It offers additional
support for further education - we created an
additional manual related to the game that
would raise children's interest in participating
in activities in the community while also
coming up with ideas for new ones. 

Mr. Robot – University of Zagreb, Croatia

IDEAS – University of Zagreb, Croatia

ONLINE CONTENT FOR PUBLIC – UCSIA, Belgium.
The challenge was to develop engaging digital
formats that speak to both the elderly and the
student audience of UCSIA. UCSIA needed students
to develop guidelines for the UCSIA staff to
translate their traditional onsite activities
(conferences, study days and summer schools) to
an online format (ex. educational videos,
podcasts) which is accessible and relevant for
both university students and highly educated
elderly.

The solution was to translate on site activities
to an online format through video essays that
are visually captivating and educating. The
long form format videos will be uploaded on
YouTube and Facebook accounts. Segmented
chapters will be uploaded in a short form on
social media. These formats which were
selected will appeal to the target groups of
this challenge, students and highly educated
elderly. To make this possible, different
Universities can cooperate to create
necessary audiovisual content. 

students and community partners

READ THE
REPORT

HERE

+ 23 LOCAL INSTRUCTORS+ 23 LOCAL INSTRUCTORS

+ 5 INTERNATIONAL JURY+ 5 INTERNATIONAL JURY
MEMBERSMEMBERS

Challenge

https://www.slide-erasmus.eu/index.php/community-partner-volunteering-dobble
https://docs.google.com/presentation/d/1Fiu8MHeHhARa0IAR8aU_7gtKRSQWqV8Z/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
https://docs.google.com/presentation/d/1Fiu8MHeHhARa0IAR8aU_7gtKRSQWqV8Z/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
https://docs.google.com/presentation/d/1Fiu8MHeHhARa0IAR8aU_7gtKRSQWqV8Z/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
https://docs.google.com/presentation/d/1Fiu8MHeHhARa0IAR8aU_7gtKRSQWqV8Z/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
https://docs.google.com/presentation/d/1Fiu8MHeHhARa0IAR8aU_7gtKRSQWqV8Z/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
https://docs.google.com/presentation/d/1Fiu8MHeHhARa0IAR8aU_7gtKRSQWqV8Z/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
https://docs.google.com/presentation/d/1Fiu8MHeHhARa0IAR8aU_7gtKRSQWqV8Z/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
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https://docs.google.com/presentation/d/1Fiu8MHeHhARa0IAR8aU_7gtKRSQWqV8Z/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
https://docs.google.com/presentation/d/1Fiu8MHeHhARa0IAR8aU_7gtKRSQWqV8Z/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
https://docs.google.com/presentation/d/1Fiu8MHeHhARa0IAR8aU_7gtKRSQWqV8Z/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
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https://docs.google.com/presentation/d/1GK_8zIxkgSy9FZWEWzQObYj8iUYHRRwn/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
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https://docs.google.com/presentation/d/1GK_8zIxkgSy9FZWEWzQObYj8iUYHRRwn/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
https://docs.google.com/presentation/d/1GK_8zIxkgSy9FZWEWzQObYj8iUYHRRwn/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
https://docs.google.com/presentation/d/1GK_8zIxkgSy9FZWEWzQObYj8iUYHRRwn/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
https://docs.google.com/presentation/d/1GK_8zIxkgSy9FZWEWzQObYj8iUYHRRwn/edit?usp=sharing&ouid=101149874262032413068&rtpof=true&sd=true
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https://www.slide-erasmus.eu/index.php/2024/11/27/slide-social-hackathon-report/#msdynttrid=gAcT_1peUVOLBYz3TIP8PxJY9tP_t1-vi9xgkkmBhfo
https://www.slide-erasmus.eu/index.php/2024/11/27/slide-social-hackathon-report/#msdynttrid=gAcT_1peUVOLBYz3TIP8PxJY9tP_t1-vi9xgkkmBhfo
https://www.slide-erasmus.eu/index.php/2024/11/27/slide-social-hackathon-report/#msdynttrid=gAcT_1peUVOLBYz3TIP8PxJY9tP_t1-vi9xgkkmBhfo


WINNing team

special mentions

Social Hackathon

The student team Saving Vechta
Tomorrow from the University of Vechta

in Germany took away the first prize! 

The team proposed a new way to make

the Online Review Treasury of the

Zagreb City Libraries more attractive

and usable for children and youngsters.

The jury awarded their work for its

creativity and sensitivity to the target

audience.

The Dutch student team Mosaic
Strategies from the Erasmus University

Rotterdam was praised by the jury for its

innovative proposal for collaboration

between Italian community partner

ASCS and local Art Schools. The student
team Digital Guardians from the Matej

Bel University in Slovakia was

congratulated by the jury for the

proposed website to digitally connect

elderly people in care facilities with their

community for the German community

partner Generationen Digital Verbinden.



Project result VI
Virtual European Hub 

for Service-Learning and 
Digital Empowerment

Led by 
Politehnica din București

University

The European Virtual Hub for Service-Learning and Digital Empowerment is an

interactive platform that promotes knowledge and digital skills across Europe. It

facilitates the sharing and co-creation of resources for service-learning and

digital empowerment, supporting inclusion, diversity, and active participation in

the digital society. It serves as a meeting point for experts, educators, and

citizens. The main goal is to overcome digital barriers and foster collaborative

learning. This tool aims to make digitalization accessible and inclusive for

everyone.

Tools and resources available on the Hub:

Service-Learning, Inclusion,
Diversity & Digital

Empowerment Manifesto

 MOOC for higher education
teachers

 Online World Café for
teachers, trainers and

educational leaders

 MOOC for higher education
students

Social Hackathon for students
Successes and Failures in Service-

Learning & Digital Empowerment Report

https://www.slide-erasmus.eu/index.php/european-hub/
https://easlhe-slide.uantwerpen.be/index.php/european-hub/
https://easlhe-slide.uantwerpen.be/index.php/european-hub/
https://easlhe-slide.uantwerpen.be/index.php/european-hub/
https://easlhe-slide.uantwerpen.be/index.php/european-hub/
https://easlhe-slide.uantwerpen.be/index.php/european-hub/
https://easlhe-slide.uantwerpen.be/index.php/european-hub/
https://easlhe-slide.uantwerpen.be/index.php/european-hub/
https://easlhe-slide.uantwerpen.be/index.php/european-hub/
https://easlhe-slide.uantwerpen.be/index.php/european-hub/
https://easlhe-slide.uantwerpen.be/index.php/european-hub/
https://easlhe-slide.uantwerpen.be/index.php/european-hub/
https://easlhe-slide.uantwerpen.be/index.php/european-hub/
https://easlhe-slide.uantwerpen.be/index.php/european-hub/
https://easlhe-slide.uantwerpen.be/index.php/european-hub/


Project result VI
Virtual European Hub 

for Service-Learning and 
Digital Empowerment

The Virtual European Hub for Service-Learning and Digital Empowerment

creates a place for dissemination of knowledge on service-learning and digital

empowerment in Europe, and facilitates the exchange, flow and co-creation of

knowledge on digital empowerment, inclusion, diversity and service-learning.

check the expert area

The SLIDE project consortium consists of a large team of (e-)service-learning

and digital empowerment experts. Contact us if you need advice in specific

areas or if you are looking for partners in future projects!

https://www.slide-erasmus.eu/index.php/experts-area/
https://www.slide-erasmus.eu/index.php/experts-area/


Project result VI

share your stories

This page contains a number of inspiring practice examples on how to integrate

e-service-learning and digital empowerment. The stories pay explicit attention

towards succeses and failures that occured during the trajectory. The service-

learning courses described on this webpage are practices from inside and

outside the SLIDE project consortium. Read the stories and get inspired!

Do you know an exciting experience about service-learning? Share your story

on the website of the European Observatory for Service-Learning in Higher

Education (EOSLHE) and contribute to European Respository of Stories!

Virtual European Hub 
for Service-Learning and 

Digital Empowerment

check the repository stories

https://www.slide-erasmus.eu/index.php/stories-repository/
https://www.slide-erasmus.eu/index.php/stories-repository/


Project result VI

Google Analytics SLIDE website & European Virtual Hub
Tracking period: 1 January 2024 – 19 December 2024

NUMBER OF VIEWS

Virtual European Hub 
for Service-Learning and 

Digital Empowerment

NUMBER OF VIEWS (THE NUMBER OF PAGE VIEWS ON A WEBSITE AND SCREEN VIEWS ON AN

APP) & NUMBER OF EVENTS (THE NUMBER OF TIMES USERS TRIGGERED AN EVENT): 

HOW USERS

REACH THE

WEBSITE



Project result VI
Virtual European Hub 

for Service-Learning and 
Digital Empowerment

NUMBER OF VIEWS, ACTIVE USERS & ENGAGEMENT TIME + TOP 20 PAGES:



Project result VI
Virtual European Hub 

for Service-Learning and 
Digital Empowerment

ACTIVE USERS PER COUNTRY:



Part III.
Guidelines for
policy makers:
DO’S & DONT’S



03

01

02

04

Promote Reflective
and Holistic Education

Foster Collaboration
among Stakeholders

Enhance Accessibility 
and Inclusion

Incorporate Digital
Empowerment into
Curricula

Promote partnerships between
universities, community

organizations, and students to
ensure holistic and inclusive

approaches to digital
education.

Encourage practices that
combine theoretical knowledge

with real-world applications,
fostering both practical and

personal growth through
Service-Learning.

Ensure the integration of
digital tools and methods to

build critical digital skills,
focusing on inclusion and

adaptability for marginalized
groups.

Implement policies that
bridge the digital divide by

providing tools and resources
to underserved communities,

ensuring equitable access.

n

R
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05

06

08

Don’t Undermine
Stakeholder Expertise

Avoid Overemphasis
on Technology Alone

Avoid Ignoring
Feedback Loops

Do Not Neglect Local
Contexts

Do not rely solely on digital
solutions without addressing the
risks of depersonalization and
potential negative impacts on

inclusion.

Ensure equal partnerships by
valuing the input of community
organizations and avoiding top-
down approaches that disregard

local knowledge.

Avoid adopting one-size-fits-all
approaches. Adapt Service-
Learning practices to fit the
specific cultural, social, and

economic contexts of different
communities.

Do not overlook the importance
of iterative learning and

stakeholder feedback to refine
and improve digital education

strategies continually.

n

R
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